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Fortwo years, Palge has been working with the Thuan An Center in Vietnam to develop and implement a
broad training programme designed to 1l gaps in expertise in the fields of health care and the education
of children with hearing loss

Making a difference

F‘alﬂa Is not alone. As director and founder, she 15 surmounded by an outstanding team of professionals,
consultants and board of directors Tag giher ﬂ"lﬂ,‘ iuppl:rl'i he nrgamsahon's charitable purpases Ihruugh
sustainable programmes

Maore specifically, the organisation offers fraining and mentoring for teachers and specialists; access fo
audiological services and heanng instrumenis, and healih and sducation programmes for deaf and
hearing-impairad children. The organisation also sirves to raise public awareness of hearing logss, how it
affects children, and how the subject should be approached Research into the educalion of hearing-
impaired children is also performed

The Oticon Foundation has been supporing and funding this worthy cause organisalion since 2010



In Vietnam

Curmrenlly the focus is on Vietnam, where over 180,000 young children have been diagnosed with heanng
loss. The govemment has considerately decided to adopt an inclusive education policy, which aims o
integrate these children into the mainstream school system

However, implementing this policy demands an ability 1o identify heanng loss at a very early stage, and o
provide access o appropriate hearing soiufions and experts capable of heiping children 1o handie sounds
they have never heard before. An ability 1o speak comes with the ability to hear - and since a child's brain is
programmed to acquire basic language skills during the first six years, a conceried effort at an early stage
can make a world of difference

On her way oul

Fortunately we managed o calch Paige a few days before she had 10 lgave to monitor the educalion
programme. Commenling on hér mission, she éxplains. "This programmeé was launchéd in July 2010,
and over the nex few years it should empower over 300 leachers, doclors and families 1o halp small
children with hearing loss to develop their hearing and a spoken language ”

1 will be meebng with the Vietnamese Govermnment to discuss our work and how we can support their
efforis to introduce aarly intervention lor hearng-impaired children,” Paige confinues. “I will also be
meating with schools and hospitals 1o prepare for our nexd Mobile Mission programme, which stans in
March 2012.°

Training Experts

The ambiious programme in Vietnam includes further education courses for specialists, special ‘mobile
missions’, and the distrioution of hearing instrumenits. Pamapants include 38 schools for the deal in 20
Vielnamese provinces, plus two children's hospitals in Ho Chi Minh City. A variety of teachers, dociors an
mérapists will atend he courses. The Minee-yéar programmeé will f'un as a "Summeér School’, with
workshops covering audiology, speech therapy, and the value of early intervention and auditoryhertal
fraining

‘Mobile Missions'

This year, Paige's team of professionals will visit some of the parficipaling schools and hospitals to run
‘mobile missions’. The purpose is 1o suppor the three-year training programme, and 1o provide lacal
audiological support and training for educational staff. medical leams and hearing instrument dealers

“The mobile missions will complement our Summer Schools with local visits duning the year We wall also
offer hospital doctors training in newbom hearnng screening pasdiatnc audiology and therapy,” Paige
explains. “And dunng raining courses and mobile missions, we will it children from low-income families
with heanng instruments funded by grants, privale contributions or direct donations ™

The education cumiculum is being developed by speech and hearing spedalists, teachers of the deaf al
universities, hospitals, specalis! dinics and privale practices. Collaboration stretches from the US and
Canada to Hong Kong and Vietnam. Experts travel to Vietnam fo teach the matenial, and while all costs for
travel, food, lodging, interpreters and facilities are covered by the association - and hence also the Oticon
Foundation - their invaluable contributions in terms of ime and expertisa are fotally free of charge

A joint effort

The Global Foundation for Children with Hearing Loss is unigue in the sense thal its programmse
addresses the touch-points and needs of hearing-impaired children in a broad, highly inlegrated manner
Parents, teachers and doclors are involved. The organisation offers support sendces; distributes hearing
instruments, and prowides large-scale training across disciplines. The advantage of workdng with the
Vietnamese authorties is that programmes are tailored fo the needs of the population. Also, workang with
the same group of participants year after year anables them 1o continuously expand their knowledge



Positive results

Itis impossible not o be gripped with Paige’s enthusiasm. “The effect of our programme is both
exponential and sustainable,” she explains proudly. “The paricipants share knowledge, and this affects
many people over time - which is the whole idea. Until now, more than 900 children with hearing loss have
benefited from our course ™

“Compared to the 2010 course, the further education training peormed in July 2011 produced a
measurable increase in expertise and comprehension among teachers,” Paige confinues._ “After the first
summer school the 2010 team came home and shared their expeniences with colleagues who then
paricipated in the 2011 programme for the first time. This is the essence of whal we are trying lo
accomplish - to empower Vienamese teachers to train each ofher so they collectively can become even
better at supporting and developing hearing-impairad children in their country.”

Thanks to the Oticon Foundation

“We could not have achieved this without the Obicon Foundation,” Palge emphasises “it's trual When we
prasented our vision and plan for 2009, the programme wasn'l even ready. | will always be gralaful lo the
Foundation for believing in the value of this work and for providing the generous funding that has made all
of this possible. Mot only has it financed the majority of our first Summer School; it has continued to
provide substantial support We are already making plans for our nex course in 2012 and our next mobile
mission this coming March.”



